TIMS Features & BENEFITS
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As a complete office management suite, TIMS Software for Audiology provides
the tools to support the success of your practice from initial patient intake, to
Noah certified testing, A/R, electronic claim submission, hearing aid tracking, and
outbound marketing tools, providing unmatched integration.

Scheduling - Anywhere. Anytime. On the web
or in the office.

Appointment Notifications - Verify, confirm,
and even reschedule appointments.

Patient Charting - Noah-Certified integration
for testing and programming.

Customizable Diagnostics - Include Noah au-
diograms, tympanograms, and reflex data. Add
custom chart notes, print, and archive.

Hearing Aid Tracking - Know where your as-
sets are. Multiple warranty fields offer flexibil-
ity and hassle-free reporting. Conduct recalls,
track repairs, loaners, and replacements.

Electronic SuperBill - Capture every charge to
streamline and connect your entire billing pro-
cess.

Document Imaging - Go paperless. Archive
every interaction. Scan paper from anywhere!

Electronic Claims Management - Verify eligi-
bility. Submit electronically. Receive payment
faster.

Case History Questionnaires — Record patient
data with convenient radio button or drop-
down style questions.

A/R Management - Manage Accounts Receiv-
able processing in one system. Generate pa-
tient statements, aging reports, and export
summary G/L financial transactions.

Support & Training - Unlimited support and
personalized training is just a call or click away.

Opportunity Tracking - Every Patient. Every
Time. Automatically.

Communications Center - Powerful market-
ing tools to build patient lists then call, email, or
send customized letters — archive every interac-
tion.

Consolidated Dashboards & Reporting - Bet-
ter insight, amazing results. APl available for
outside marketing companies.

Mobile Client / Multi-Site - With or without an
internet connection, TIMS is always available
anytime, anywhere.

HL7 - Powerful integration. A must-have for EHR
system users. Reduce errors and save time by
integrating patient data.

Hospitals & ENTs - TIMS offers enhanced func-
tionality and customization options essential to
ENT practices and hospital EHR system.

Data Extracts - TIMS includes standard data
extracts for external reporting and analytics on
patients, appointments, sales, claims, inventory,
and more.

SLP Tools - Record a patient's Developmental
History, Behavioral Observations, Assessment
Scores, Communication Profile, and much more.
Using captured data compiled SOAP notes, your
plan of treatment, and/or other reports with
ease.

QuickBooks® Synchronization - Complete.
Simple. Productive. Efficient.

Noah Data Mining - Quickly identify patients
based upon severity and configuration of loss.
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